U PC/-\\ Scheduling a Payment

User guide
INS UR AN C E

The following instructions will walk you through the process of Scheduling a Payment through UPC’s Electronic
Payment Center.

How to Make a Payment:

Existing Users

STEP 1: Click on
STEP 2: Enter your user name and password

STEP 3: Click on Pay Now or Manage Payments

STEP 4: Select the account(s) you want to schedule a payment on, then Click on ‘Edit or Setup
Scheduled’

STEP 5: Click on ‘Scheduled’ from Schedule Option dropdown

STEP 6: Click on Payment Method dropdown. Choose your payment method — You can select
one that has already been stored or add a new payment method — Then click ‘Continue’

STEP 7: Enter the amount you wish to pay (the current amount due is automatically pre-filled)
and the date the payment is to be scheduled. Then click ‘Continue’

STEP 8: Review the details of your scheduled payment — Agree to the ‘Terms & Conditions’ by
clicking the ‘I Agree’ Box & then click ‘Continue’

Refer to the end of this document for instructions to Cancel Payment.
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Making a Payment (With lllustrations):

STEP 1: Click on Existing Users / Manage Payments

Keep
UPC_ the WHY UPC PRODUCTS EDUCATION [Rzel8is,o/Es/3208 AGENTS ABOUTUS
INSURANCE" Promise

knowing that UPC is there with 24-hour quick response time commitment and a no-hassle attitude to
Water Damage assist all of our valued customers.

Burglary and Theft Make one Tlme »
Home Maintenance Check List Payment

Hazards of Winter New or Existing Users can make a quick and easy onetime payment. Click here for one time

payment instructions.
Christmas Tree Safety

Fire Protection

New Users

New Users can create a profile, enter and save banking details, and/or schedule future payments.
Click here for new user instructions.

Click here for instructions to schedule payments.

‘ Existing Users

Existing User can manage your profile, make or schedule future payments. Click here for automatic

draft insfructions.

STEP 2: Enter your user name and password created previously for your account.

Online Payment System

Click here [ wWelcormne! Please enter your user name and password or click "Sign Up Now" to create a
- Profile.
SIGN UP NOW

internet Explorer 10 users please put IE10 inta Compatibility View or use an alternate
browser to access this site

Getting started is easy. Sign
up today and start making
vour online payments.

User Name:
usernamel

Forgot your user name?

Password:

Forgot your password?

Don't want to create an account? You can make your ons time pavment by clicking
here.

Note: If you have any problems logging in to your profile please send an email to
upcelectronicpayments@csc.com or call 1-800-295-8016, Monday through Friday, 8:00 am to
5:00 pm EST
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STEP 3: Click on Pay Now or Manage Payments

My Account

Current Account Options
’ Fay MNow - Wicw Bills

Manage Payvments Add Account

STEP 4: Select the account(s) you want to schedule a payment on, then Click on ‘Edit or Setup
Scheduled’

Your Account > Current Account Activity

The list below displays all accounts that are active on vour profile.

To make a payment, edit or update payment set-up; select the account and click on the preferred button below. To
edit the MNickname; click on the pencil icon to the left of the Nickname field.

Amount Payment Payment

Hickname Product Account Humber Service Address Payment Due Bills Delete
Due Status  Method
Q020U MHOO00 334 HRe 31 BOB WHITE Mot )
I~ ,f Insurance | DO20L0MHO0O03 34 1250152013 51,916.00

=TMZi0172013 CIR scheduled =
I Payment

4 INTUITI S, 1h 1e] VED, TERED TRAD B + OF INTUITI

Note: If your payment status shows ‘Not Scheduled’, your policy is not set up for Automatic Drafts and is not
scheduled for a payment.

STEP 5: Click on ‘Scheduled’ from Schedule Option dropdown

Your Account > Scheduled Payments

You can choose to set your payment schedule far this account from the options available below. Choose from the
Schedule Option drop-down list and then select the Payment Method.

Nickname O0Z0UMHDD00334 12/01/2013
Product UPC Insurance Payment
Account Number  0020UMHO000334

Due Date 120172013

Amount Due S1,916.00

Schedule Option zelect one T |
AutoPay ) 1
Scheduled
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STEP 6: Click on the Payment Method dropdown. Choose your payment method — You can
select one that has already been stored or add a new payment method — Then click ‘Continue’

Your Account > Scheduled Payments

You can choose to set your payment schedule for this account from the options available below. Choose from the
Schedule Option drop-down list and then select the Payment Method.

Nickname OO0Z0UMHOD00334 12/01/2013
Product UPC Insurance Payment
Account Number  00Z0UMHOOD0D334

Due Date 12/01/2013

Amount Due 51,916.00

S5chedule Option ccheduled j

Payment Method

Add 4 . -
Checking *6789
-

STEP 7: Enter the amount you wish to pay (the current amount due is automatically pre-filled)
and the date the payment is to be scheduled. Then click ‘Continue’

Your Account > Schedule Future Payment

You have selected to Schedule a Future Payment for this account. The amount you enter will be charged to the selected
Payment Method on the date you select below.

Nickname DOZ0UMHODO0334 12/01/ 2013
Product UPC Insurance Payment
Account Number  O0ZOUMHOOOD334

Due Date 1200172013

Amount Due §1,916.00 - |
| want to pay %5 1916.00 - on 01/09/2014 7 -

Freguently & Guestions

Online payments submitted by 3 PM EST, Monday through Friday (excluding bank holidays) are posted
to the policy on the same day. Payments posted outside of this time frame are posted the next
business day. Payment(s) made after the policy cancellation date does not imply that the policy has or
will be reinstated - please contact your agent.

@
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STEP 8: Review the details of your scheduled payment — Agree to the ‘Terms & Conditions’ by
clicking the ‘I Agree’ Box & then click ‘Continue’

Your Account = Schedule Future Payment

Flaase review the details below and click "l Agree" before clicking on Continue to complete yvour Recurring Payrment
FPlan.

MNickname OOZ0UMHOO00334 120120132
FProduct LUPC Insurance Payimeant
Account Humber OO Z0UMHOO00 2344

Due Date 12/01/2013

Amount to Pay S1916.00

This will be charged a convenience fee of $.00

For a total amount to be charged S1,916.00
Payment will be made on 017092014
You hawve chosen to pay using Checking *&78%

Terms and Conditions

| hereby authorize UPC Insurance to deduct $1,916.00, from mw bank account for UPC Insurance an 01/09/2014. | understand the -
pavments will be processed the business dayw on or after the pavment date | selected.

Pleaze note that, in the event we are unable to secure funds for this transaction for any reason, including but not limited to,
inzufficient funds in wour account or insufficient or inaccurate information provided bw wou when wou submitted wour electronic ’I

~ | hzree -

D TS =

Your account has been successfully scheduled. You can now return to your ‘Account Activity’ page

Your Account > Schedule Future Payment
Your payrmant has baan 'SLH:L"*.HSTI.IU!,‘ = hgrdulad

Paturn to your account activity -

Your ‘Payment Status’ now indicates you have a ‘Scheduled’ payment setup.
Your Account = Current Account Activity

The list below display: all accounts that aré attiva on yaur prafile,

To rreaka a payrment, adit or update payment fel-up; select the account and click on the prefarrad butlbon balow, To
adit the Mickname; click an the pencil i£on to the laft of the Nicknarme fiald.

Service Amound  Paymerd Fayment
Lt HiG K rmamn Product Acnou] Hgssbser Pagmend oo . hilx Doleto
Achnoin ’ Duiny Platun Mzt haostl
D020 LU RO it 3 B WHITE
[0 LU, HOODN 3 28 L 31 BOE WHIT 3
| m} _..l!'f Y Inzurance | EOLWHKEE 1200520 L1900 Sehaduled Checking™sTES B

iz : IR
Paymant '
Edlit or Sedup Sehoculed e 3 Mo SCoounT (R ETL LT
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To Cancel a Scheduled Payment

Click on ‘Edit or Setup Scheduled’

Your Account > Current Account Activity

The list balow displays all accounts that are active on vour profile.

To make a payment, edit or update payment set-up; select the account and click on the preferred button below. To
adit the Mickname; click on the pencil icon to the left of the Mickname field.

| - - Service Amount  Payment Payment .
. Edit Hickname Product Account Humber Address Payment Due Due Status Method Bills Delete
Q020U HIO00334 HPe 31 BOB WHITE
r _,f Inzurance 00200 HOOO00334 1250172013 £1,916.00| Scheduled | Checking®s 789 _B
1200172013 P " CIR. —
FYMEn

Pay New Edit or Satup Schadulad £Add a New Account Main Menu

Click on ‘Cancel My Payment’

Your Account > Scheduled Payments

You can choose to set yvour payment schedule for this account from the options available below. Choose from the
schedule Option drop-down list and then select the Payment Method.

Nickname 0020UMHO000334 1270142013
Product UPC Insurance Payment
Account Number  DOZ0UMHDOOD334

Due Date 12/01/72013

Amount Due 51,916.00

Your account is currently scheduled to be paid on 01/09/2014 for $1,916.00

Schedule Option Schaduled j

Payment Method Checking *6789 j
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Your payment has been deleted — You can return to your account activity page

Your Account > Scheduled Payments

Your payment has been deleted.

Feturn to vour account activity -

Your payment status will now show ‘Not Scheduled’

Your Account > Current Account Activity

The list below displays all accounts that are active on vour profile.

To make a payment, edit or update payment set-up; select the account and click on the preferred button below. Ta
adit the Mickname; click on the pencil icon to the left of the Nickname fizld.

| Select . . . Amount " Payment Payment
Al Edit Hickname Product Account Humber Service Address Payment Due Due Status Method Bills Delete
UPC
Q0Z20UAHOODO334 31 BOB WHITE Mot
| QC20UA HOOO 0334 120142013 1,%16.00 L)
r 4 12/01/2013 p”sura”'ie CIR : Scheduled L
aymen

Pay Now Edit or Setup Schaeduled Add a New Accourt ﬁ

-0 Frequent|

-



