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Welcome to the UPC Policy Management Center  

Manage your policy online. You can v iew your policy documents, make credit card 

or check payments, view payment history, and update your contact information.  
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Sign in with Policy # ς Access Your Policy Screen 
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Sign in with Policy # ς My Policy List Screen 
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Sign In through Yahoo ς Yahoo Login Screen 
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Sign in with Google ς Google Login Screen 
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Sign in with Yahoo OR Google Login ς My Policy List Screen 

 

 

Click ά!ŘŘ !ƴƻǘƘŜǊ tƻƭƛŎȅ ǘƻ ±ƛŜǿά button to navigate to the Access Your Policy Screen. 
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Sign in with Yahoo OR Google Login ς Access Your Policy Screen 

 Clicking ά!ŘŘ !ƴƻǘƘŜǊ tƻƭƛŎȅ ǘƻ ±ƛŜǿά button will take you to Access Your Policy Screen. 
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Sign in with Yahoo OR Google Login ς My Policy List Screen 
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Sign in with Yahoo OR Google Login ς My Policy List Screen Remove 

Policy from View 

Enabling άRemove Policy from Viewέ button 
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Sign in with Yahoo OR Google Login ς My Policy List Screen ς Toggle 
Buttons  
 
.ǳǘǘƻƴǎ άClick to view all policiesέ ŀƴŘ ά/ƭƛŎƪ ǘƻ ǾƛŜǿ ŎǳǊǊŜƴǘ ŀƴŘ ǊŜƴŜǿŜŘ ǇƻƭƛŎȅ ƭƛǎǘέ ς When expired 
policies/modules are also linked 
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Sign in with Yahoo OR Google Login ς My Policy List Screen ς Action 

Buttons 

¶ VIEW / MAKE PAYMENT ς Navigate to Payment Tab 
¶ VIEW / UPDATE CONTACT DETAILS ς Navigate to Contact Details Tab 

¶ VIEW POLICY DOCUMENT ς Navigates to Document Tab 
 

Logout ς Sign out user from Policy Management Center 
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Different Policy Statuses Available in Policy Management Center 

Policy Status Available Action Buttons 

Active VIEW / MAKE PAYMENT, VIEW / UPDATE CONTACT DETIALS, VIEW POLICY DOCUMENT 

Renewed VIEW / MAKE PAYMENT, VIEW / UPDATE CONTACT DETIALS, VIEW POLICY DOCUMENT 

Expired VIEW POLICY DOCUMENT 

Cancelled VIEW POLICY DOCUMENT 

 

 

 

Help Text Popovers ς First Time login ς ¦ǎŜ ά/ƭƻǎŜέ ōǳǘǘƻƴ ǘƻ ƘƛŘŜ 
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View / Make a Payment Screen ς If email address is not added on the 

policy 

Updated email address is required before making a payment. tƭŜŀǎŜ ƴŀǾƛƎŀǘŜ ǘƻ ά±ƛŜǿκ¦ǇŘŀǘŜ /ƻƴǘŀŎǘ 
5Ŝǘŀƛƭǎέ ǘƻ ŜƴǘŜǊ ȅƻǳǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ 
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View / Make a Payment Screen ς If premium is already paid in full 

If you have made a payment, you will received a notice that additional payment is not required.  
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View / Make a Payment Screen ς Credit Card One-Time Payment 
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View / Make a Payment Screen ς Check One-Time Payment 
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View / Make a Payment Screen ς Payment Confirmation 
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View / Make a Payment ς Locked Screen after payment  

If you have made a payment, you will see a pending payment notice. This notice will be removed after 

the payment has been processed.  
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View / Make a Payment ς Display of Payment ά5Ŝǘŀƛƭǎέ Link 

After ƻǾŜǊƴƛƎƘǘ ǇǊƻŎŜǎǎƛƴƎΣ ȅƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ŀŎŎŜǎǎ ŀ ά5Ŝǘŀƛƭǎέ ƭƛƪŜ ǊŜƎŀǊŘƛƴƎ ȅƻǳǊ ǇŀȅƳŜƴǘΦ 
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View / Make a Payment ς Email Notification  

You will received an email notification sent by Authorize.net.  
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View / Make a Payment Screen ς Recurring Payment 

 

  


