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Welcome to the UPC Policy Management Center

Manage your policy online. Youcanv iew your policy documents, make credit card
orcheck payments, view payment history, and update your contactinformation.
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Home Screen

UPCAN i
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Manage Your Policy

Technical Support - Telephane:
(800) 2958016 r

Technical Support . fax: Login with my Yahoo account: Sign In through Yahoo
(459) 459-2531

Login with my Gmail account: | & JEFLLLLTEE=N

Corporate Office
200 2nd Ave S
St Petersburg, Florida 33701 Login using Policy Details: Sign in with Policy

Claims Reporting:
1883 CLM-DEPT (888.256.337

Associate multiple policies using the "Login with my Yahoo/Google account
feature'
OR
Login using your Policy Details

Manage Your Policy with our new features avallable to insured
Make Policy Payments
Change Contact Details
View your Policy Documents
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Sign in with Policy# ¢ Access Your Policy Screen

UPCON

INSURANCE" Promise

Manage Your Policy

Technical Support - Telephone:
(800) 295-8016

Access Your Policy
Technical Support - fax: |

(469) 4992531 Any feld préceded Dy an 8sMensk &8 réquired
# Policy Number:

Corporate Office:
800 2nit Ave S UMH 0081234 00

S1. Petersburg, Florida 33701

2 # Insured Name on Bill: (Ener Name exacty 55 1 apposts | o Fust Mddle, Last
Clms Reporting:
1888 CLM.DEPT (888.256-337 JOANNE RODRIGUES
# Postal Code:
02134

(i [ o
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Sign in with Policy ¢ My Policy ListScreen

UPCON &

INSURANCE" Promise-

Manage Your Policy

My Policy List -

Insured Name / Policy Term Your Agent Policy ' Actions

Policy Number Status
owe | wwos. | areonsonms | e
RODRIGUES 8/18/2016 AGENCY INC
UMH 0081234-00 120 ROUTE 26 MAIN ST
WEST HARWICH, MA 02671
Q VIEW POLICY DOCUMENTS B
(5084302100 &
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Sign Inthrough Yahoo¢ Yahoo Login Screen

YAHOO.’ Sign In Help

YAHOQ!

Sign in to your account
Email address
Password

Can't access your account?
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Sign in with Google; GoogleLogin Screen

Google

Sign in with your Google Account

‘ Enter your email ‘

Need help?

Create account

One Google Account for everything Google

BEMeO2Z2)> B
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Sign in with Yahoo OR Google Logiivy Policy ListScreen

UPCAN &

INSURANCE" Promise

Manage Your Policy

Logged in as - upc_customer@gmail com
My Policy List - a9 pc_ @a m

No Policies Found

Add Another Policy 10 View

Clicki ! RR ! y 2 (i KS NJbuttéhftoindvyatei®the Adc&s g Your Policy Screen.
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Sign in withYahoo OR Google LoggnAccess Your Policy Screen

Clickingd ! RR ! y 2 (i K S NJbuttéhfwil ke yoii & Accds$¥our Policy Screen.

UPCAN |5

INSURANCE" Promise

Manage Your Policy

Technical Suppart - Telephone! Logged in as - upc_customer@omad com
(800] 2958016 { |

| Access Your Policy
Technical Support - fax: Tt
(469) 499.2531 Any fid preceded Dy An asterisk 8t reQuired

® Policy Number:
Corporate Office

800 2nd Ave §

SL Petersburg, Florida 33701

Ut 0081234 00

# Insured Name on Bill: et
Claims Reporting: -
1.863.CLM.DEPT (888.256.337 JOANNE RODRIGUES

# Postal Code:

02132

oo | e
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Sign in with Yahoo OR Google Logiivy Policy ListScreen

UPCAN &

INSURANCE" Promise

Manage Your Policy

Logged In as - upc_customer@gmall com EREETIY

My Policy List -
Insured Name / Policy Term Your Agent Policy Actions
Policy Number Status
JOANNE B/18/2015 - SAFE HARBOR INS Allve VIEW / MAKE PAYMENT $
RODRIGUES 8/18/2016 AGENCY INC
UMH 0081234 120 ROUTE 28 MAIN ST VIEW /UPDATE CONTACT DETALS
00 WEST HARWICH, MA 02671
VIEW POLICY DOCUMENTS B
{508)430-2100 8\,

oo
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Sign in with Yahoo OR Google Logiivly PolicyListScreenRemove

Policy from View

EnablingdRemove Policy from Vievbutton

Manage Your Policy k :

- UPCAN i”

INSURANCE Promase

My Policy List

Insured Name / Policy Term Your Agent
Policy Number

v 20NN V182011 SAFE HARBOR INS
// RODRIGUES VIO AGENCY INC
IMM 0081234 120 ROUTE 28 MAIN ST

HASVACH, MA 02671

£433.2100 o

CT T <

LODed I 33 - upe_customerBgmal com

Poncy Actons

Delate Confimation

AR YOU SUe YOU Want 1O Selele e DORCY froem the st?
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Sign in with Yahoo OR Google LogiiMy Policy List Screeq Toggle
Buttons

dzii (i Gligkdo view all policiés | yR a/ f A O] G2
policies/modules are also linked

INSURANC E" Promise

™
Manage Your Policy ./%*?fj UPCAN i*

LOQPed in a5 - UPC_customer 2gmak com

Insured Name / Policy Term Your Agent Policy Astons
Policy Number Satus
AGENCY INC
9 VEW ROUCY DOCLMENTS B
=5 P ) A \. dal. -~

Manage Your Policy

Policy Number

METRO-BOSTON NS
AGENCY, NC

A MAD ’ o
AN

SAFE HARBOR INS
AGENCY INC

E 28 MNN 5T

Logged In as - UpC_customer 3gmak com

My Poticy List - [E s e mmpm—  policy ad |
Insored Nasse / Policy Term Your Agent Poticy Metions
Status

OLICY DOC 1
VEW/MAXE PAYMENT §
VEW | UPOATE CONTACT DETARS £
VEW POLCY DOCUMENTS B

VEW POLICY DOCUMENTS B

12
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Sign in with Yahoo OR Google Logiivly Policy ListScreeng Action

Buttons
1 VIEW/ MAKE PAYMENNavigate to Payment Tab
1 VIEW/UPDATE CONTACT DES@Navigate to Contact Details Tab
1 VIEW POLICY DOCUMENNRvigates to Document Tab

Logoutc Sign out user fromPolicy Management Center

> UPCAN |-

o INSURANC E" Promise-

Logged in as - upc_customer@amail com
My Policy List - = P @9 q

Manage Your Policy

Insured Name / | Policy Term Your Agent Policy | Actions N
Policy Number Status

JOANNE B/18/2015 - SAFE HARBOR INS ’

RODRIGUES B/18/2016 AGENCY INC

UMH 0081234 120 ROUTE 28 MAIN ST

s AT RN I o v UroATE COuTAGT 06415

& B oo pocuverrs |
(50214302100 L ) [

o ooy e
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Different Policy Statuss Available inPolicy Management Center

Policy Status | Available Action Buttons
Active VIEW / MAKE PAYMENYJEW / UPDATE CONTACT DETIXIEWPOLICY DOCUMENT
Renewed VIEW / MAKE PAYMENVJEW / UPDATE CONTACT DETIXIEWW POLICY DOCUMEN
Expired VIEW POLICY DOCUMENT
Cancelled VIEW POLICY DOCUMENT

A

Help Text Popoverg Frst Time loging! &S a/ t 2aS8¢ odzidz2y

INSURANC E"| Promise-

: YZ "( = Keep
Manage Your Policy E?@f’ UPCAN i

Click here to view
all the policy

Documents. bgmait.com e

My Policies View / Make Payment View / Update Contact Details View Policy Documents

Click here to make Click here to change
1 paymentforthe email address and
JOANNE RODRIC npolicy. 0 = 04 daytime phone number

Account Information

Any field preceded by an asterisk ¥ is required.
r

14



Keep
the
Promise*

UPCAN

UPC Policyholder Portal INSURANCE

View / Make a Payment Screeqlf email address is not added oine
policy

Updated email address is required before making a payntefit S I &
5SGFAf&aé¢ G2 SyGadSNIe@2dz2NI SYIFAf |

E-mad address s required before making payment

Please navigate to View/Update Contact Detads tab to
upciatie

OK

15



Keep
the
Promise*

UPCAN

UPC Policyholder Portal INSURANCE

View / Make a Payment Screeqlf premium is already paid in full

If you have made a payment, you will received a notice that additional paymentis not required.

Payment has been received in full. Additional payment
is not required

OK

16
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Manage Your Policy

Keep
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View / Make a Paymentcreeng Credit Card Ondime Payment

JOANNE RODRIGUES ~ UMH0081234-00 ~ 08/18/2018-08/18/2016 | 5006 iy as - upe_customer@gmall com m

My Polcies View / Make Payment

Account information

Any Beld DECEORT Dy 30 RERNSK § (3 M6QLIed

Premium:
Last Payment:
Total Paid To Date

Minimum Due:

Payment Method:
* Credit Card - One Time Payment

Check - One Time Payment

Check - Recurring Payment

Account Address:
Chck here to change the biling address

S Address Line 1:
8 ADAMSON ST
#* State:

MASSACHUSETTS v

* Type of Card:
Visa v

#First Name:

#Payment Amount(s):

1413.00

View / Update Contact Detads

$1.413.00 Plan Name:
$0.00 Pald On
$0.00 Balance:
$1.413.00 Due by:

Address Line 2:

#Postal Code:

02134

#Credit Card Number:

#Last Name:

Yout Agent SAFE HARBOR INS AGENCY INC Q = (508)430-2100 \,

View Policy Documents

Mortgagee BIll

$1,413.00
08/18/2015
sCity;
ALLSTON

#Expiration Date:
Nov v 2015 v
#Card Venfication Number:
7

17
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View / Make a Paymentcreenc Check Onelime Payment

UPCAN |5~

INSURANCE" Promise

Manage Your Policy

JOANNE RODRIGUES ~ UMH0081234-00 ~ 08/18/2015-0818/2018 | 0005 1n 35 - upe._customer@amail.com m

My Poicies View / Make Payment View / Update Comtact Detats View Polcy Documents

Account Information

Any feld prececed Dy an attentk @ /5 reQuired

Premium $1.413.00 Plan Name Morntgagee Bill

Last Payment: $0.00 Paig On

Total Paid To Date: $0.00 Balance: $1.413.00

Minimum Due: $1.413.00 Due by 08/18/2015
Payment Method:

Credit Card - One Time Payment
* Check - One Time Payment
Check - Recurmming Payment

Account Address
Cack here 10 change the biling address

*Acdress Line 1: Address Line 2: sCity:

& ADAMSON ST ALLSTON
*State: *Postal Code:

MASSACHUSETTS Y 02134

7 11
(-}

— - T e
246010873 000000000 O 43
#Routing Number: #Account Number: Check Num: (Optional)
#First Name : #Last Name : #Name of Bank:
#Payment Amount($):
141300

Lo [ oo

Your Agent SAFE HARBOR INS AGENCY INC Q -~ (508)430-2100 8,

18
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View / Make a Paymentcreenc Payment Confirmation

Confirm $1413,00 payment for policy LMD 0611004 01
from your account ending in 2750

UPCAN &

INSURANCE" Promise~

Manage Your Policy

JOANNE RODRIGUES ~ UMH0081234-00 ~ 08/18/2015-08/18/2016 Logged in as - Upe_customer@gmail.com

Logout
My Polcies View / Make Payment View ( Update Contact Detads View Podcy Documents

Payment Confirmation

Premium: I $1,413.00 Plan Name: Mongagee Bill

’ Last Payment: ’ $0.00 Paid On: | '
Total Paid To Date: | $0.00 Balance: $1,413.00
Minimum Due: $1,413.00 Due by: 08/18/20158

Thank you for your one time payment of $1,413.00. It has been appied to your policy UMH 0061234 00.
Your Confirmation number s 000000

A Return to My Policies | & Print Receipt

19
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View / Make a Payment; Locked Screen after paymeén

If you have made a payment, you will see a pending payment notice. This notice will be removed after
the payment has been processed.

UPCAN &~

INSURANCE" Promise

Manage Your Policy

JOANNE RODRIGUES ~ UMH0081234-00 ~ 08/18/2015-08/18/2016 - m

My Policies View / Make Payment View / Update Contact Details View Polky Documents

Online Payment Unavailable
A pending payment of $ 1,413.00 made on 08/18/2015 2:41:00 PM, Is currently being processed.

For questions , please contact SAFE HARBOR INS AGENCY INC

Your Agent: SAFE HARBOR INS AGENCY INC Q = (508)430-2100 \,

20
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View / Make a Payment, Display ofPaymentd 5 S (i binkf & €

(@]
0p)
(@]
—

Aiter2 SNY A IKG LINRPOS&aaAy3dsr &2dz oAt

Manage Your Policy o e e

Svsesee s NSEE- -

JOANNE RODRIGUES ~ UMH0081234-00 ~ 08/18/2015-08/1812016 | 00aq in as - upe._customer@gmail com m

‘ m Kee
l/@%, UPCAN &

My Polkies View / Make Payment View / Update Contact Details View Poicy Documents

Account Information

Any fieid preceded Dy an assensk ¥ i3 réQuired

Mortgagee Bill

Premium — X .
Payment Date [Payment Amount Payment Type Check Number/Comment

Last Paymt 08132015 (1 413.00) Insured Access Credn Card 00000000 08/18/2015

Total Paid To Date: ($1,413.00) Detalls Balance: $0.00

Minimum Due: $0.00 Due by:

21
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View / Make a Payment; Email Notification

You will received an email notificati@ent byAuthorize.net

To

Thu 8/20/201512:35 PM

Auto-Receipt <noreply@mail.authorize.net>

Transaction Receipt from UPC Insurance for 1413.00 (USD)
M Geetika Marang

You sent a paymentto UPC Insurance

Order Information

Diescription: Goods or Services
Invoice Number: UMHMS81234
Customer ID:  UPC Customer

Billing Information Shipping Information
JOANNE RODRIGUES JOANNE RODRIGUES
8 ADAMSON 8T Payor

ATISTON, AL 02134

gnarang2ifesc.com

Total: 1413.00 (USD)

Drate Time: 20-Aug-2015 123731 EDT
Transaction ID: 71339750177

Payment Method: Visa xxxxd268

Transaction Type: Purchase

Auth Code:

MMerchant Contact Information

UPC Insurance

Saint Petersburg, FL 33701

us

saracctgrptf@csc.com

Please do not reply to this email. This mailbox is not monitored and you will not receive a response. Far
assistance, please contact your agent ar call customer service at 500-295-8016.
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View / Make a PaymenGcreenc RecurringPayment
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